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POLICY AND VISION STATEMENT ON INVOLVEMENT
“MAKING A REAL DIFFERENCE”
Our vision is “to put service users and carers at the heart of all we do”.  That vision is supported by the following aspirations.
1. To empower service users and carers who have experience of health and social care services within London by ensuring that they are given
· respect
· information 

· support
· resources 
Only then will they be able to meet the challenges they experience in managing their health and wellbeing regardless of age, disability, race, ethnic origin, gender or income.
2. In partnership with service delivery organisations, service users and carers; to ensure that health and social care services will be commissioned and delivered that
· promote health and wellbeing  
· offer optimism and hope
· support people to achieve a good quality of life
Service users and carers are key consultants in determining what really meets their needs in experiencing health and social care service provision.
3. Service users and carers active engagement in the decision making process will be seen as key for the commissioning and delivery for health and social care at the stages of :
· design

· development

· delivery and 

· evaluation

4. We will provide training to address the power imbalance between paid professionals and unpaid service users and carers.  We will seek to ensure service user and carer voices have “equal weight” by seeking to enable access to funding and information, and opening access to the decision making process.
5. We will provide clear direction to health and social care organisations on the benefit of the principles of Making a Real Difference (MaRD): making sure that procedures are in place to tackle stigma, combat prejudice and discrimination in employment, access to health care and the judicial system.  We will work in partnership with a wide range of agencies both within and beyond health and social care to promote active engagement with local communities.

The term “carers” relates to individuals who support or are otherwise important to service users, e.g. families, loved ones and friends.

